- AMECARE

MATERIAL TESTING SOLUTIONS PERFORMANCE SERVICES

entative Maintenance Program

e maintenance is critical in order for your instrument to operate at peak per-
ormance. The AMECARE Performance Services Program by Atlas combines Atlas’years
of service experience and best maintenance practices to ensure that your instrument will
operate optimally at all times.

The AMECARE program is designed to provide selected instrument parts and services you
need at a fixed yearly price depending upon usage and the AMECARE program level of
coverage you select.

AMECARE
Silver Gold
Lamps & Filters* Included Included
Preventive Maintenance B hidad Included
parts
Preventive Maintenance R hided Included
and Calibration visit labour

Calibration certificate Included Included
Repair parts Included
Repair labour Included
*Upon type filter system used
Key Benefits of the Atlas AMECARE Program: Ensuring peak performance and maximum return on

_ , , _ investment over the life of your equipment.
e Regularly scheduled inspections and required main-

tenance intervals are maintained to identify and correct e will deliver this by:

any potential failures or issues before they occur . . . .
e Proactively maintaining your equipment to maximize

e Scheduled ISO 17025 accredited calibrations are operational uptime of your instrument
performed to comply with both manufacturers require- — . . .
ments and most internal quality standards e (ptimizing solutions to meet your unique applications
e Assurance of long-term and optimal instrument *  Enhancing user skills by providing access to product
performance application experts and training

e Detailed service reports with a professional assessment Contact your local Atlas Sales or Service Technician to discuss
of key components the AMECARE program and what level of service would best

e Priority support and response times suit your needs.

e Discount on repair parts and consumables

e Priority scheduling of on-site visits
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